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Appendix 1 Sharing and viewing of data in the Information 
Management Service 

Sharing of data in the Information management system with a healthcare or 
social service provider 

Information may be disclosed through the Information Management Service as provided in 

Section 20 of the Act on the Electronic Processing of Client Data in Social and Health Care 

Services (hereinafter referred to as the Client Data Act, 703/2023), section 74, stipulates. 

According to the Act, health care patient data may be disclosed from the Information 

Management System to another health care service provider or to the same service 

provider’s other patient register for the purpose of organizing, producing and implementing 

the patient’s health care services by means of the national information system services 

referred to in section 66, notwithstanding secrecy provisions. However, patient data may not 

be disclosed without the patient's consent. 

 
Sharing of data in the Information Management System within EU countries 

 

Patient data summaries compiled into the Information Management System may be 

disclosed to health care service providers in EU countries via the Kanta Services on the 

basis of the patient’s consent for the purpose of organizing and implementing electronic 

health care services. (Client Data Act, 703/2023, section 60) 

 
Browsing the data in the Information Management Service via the citizen’s My 
Kanta service 

According to section 74 of the Client Data Act, the information in the Information 

Management System may be disclosed to the client through the citizen’s user interface. 

According to section 74 of the Client Data Act, the client may be shown or provided 

information recorded about them in national information systems through the MyKanta 

service, with the exception of information to which the client is not entitled to have access 

under section 11(2) of the Act on the Openness of Government Activities or other 

legislation. In addition, a person may be shown, via the user interface, the disclosure and 

user log data concerning access or processing of their data, with the exception of the 

personal details of the recipient of the disclosure. However, the client may be shown the 

name of a person who has acted on their behalf. 

Logging in to MyKanta takes place with the patient's personal banking codes, electronic ID 

card or mobile certificate on the Kanta website. 
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